Requesting Wine for Delivery or Pick-Up at
WineCare Through The Online Order Form

Step 1- Web Address
Visit www.winecare.com
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‘WineCare Storage is the best wine storage facility on the East Coast:
1 convenient Manhattan location ¥ 55° temperature 24/7 8 state of the art security 2
1 on line access to inventories ® impeccable customer service 1
Call Jean-Pierre at 212-594-9500

WINECARE STORAGE

"We Take Great Care of Your Fine Wine"

What Qur Clients Are Saying WineCare in the Press

About Us
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Step 2 —Log In
On the Home Page, click on the CLIENT LOGIN tab.
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WINECARE STOR
Client Login
You entered an invalid Username and Password combination. Please try your login again.

Imstructions
Enter your current username and password supplied to you when you opened your WineCare Storage Account.

If you do not remember your username and password, call WineCare at 212-594-9590 and we will assist you.

Welcome to our new inventory management interface. We hope you enjoy using these tools

Username: _ to manage your inventory on line. As this is a new interface, we would appreciate your

feedback so we may better our services to you.

Password: Thank you.

WineCare Storage.
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Step 3 — Client Access
Enter your USER NAME and PASSWORD which are provided to you by
WineCare.

Then click the LOGIN Tab.
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Search - Remove Wine WA Imstructions )

- Use the navigation to the left to perform a task.

Add Wine to Inventery 4 . " i .
If you have any questions contact us via email at "support@winecare.com" or call us at 212-594-9590.
Contact WineCare
To begin, click an item from the navigation.
Consulting Services
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® Leg
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Step 4 — Requesting Wine
From this screen choose SEARCH — REMOVE WINE to place a service
request for delivery or to request to pick up your wines at WineCare.
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WiNEC/

Client Wine Inventory Manager

To view your entire inventory, we recommend selecting "Reports” from the navigation to the left. Clients with larger inventories will find
better performace searching a specific wine.

To remove wine, use the search below. From your search you may select wines to remove.

At any point you may cancel or click "Log Ouf" and you will redirected out of the inventory manager.
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Done @ Internet F100% -

— i p—
M 2@ o ® [OlzMo.. | [Freton &3 | ([ Fine Wi.. g wineC... | [z e <[ (PO]THVEL @ 105040
:

Step 5 — Basic Search
Using BASIC SEARCH - enter the first word of the Producer name, ie.
for Chateau Lafite enter “Lafite”.

Note: Do not use accents.

Once you have entered this information, click on the SEARCH tab.
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WINECARE STORAGE

Client Wine Inventory Manager

To view your entire inventory, we recommend selecting "Reports” from the navigation to the left. Clients with larger inventories will find
better performace searching a specific wine.

To remove wine, use the search below. From your search you may select wines to remove.

At any point you may cancel or click "Log Out" and you will redirected out of the inventory manager.
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Step 5a — Advanced Search
Using ADVANCED SEARCH - enter the first word of the Producer
name, and the vintage or bottle size you are requesting.

Note: Do not use accents.

Once you have entered this information, click on the SEARCH tab.
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WINECARE STOR/

Client Wine Inventory Manager

Thank you for submitting your WineCare Storage removal request.

Check your email for a copy of this request and wait for your confirmation from WimneCare that your removal request has been processed.

Remember_.. Your "Current Wine Inventory” will not reflect your removal request quantities until after WineCare has processed this request.

© Basic @ Advanced @ Advanced Date Search:

‘Wine Search Results
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Wine Name Vintage Size Qty. Qty.to Remove view details remove wine

Aubert Chardonnay Lauren Vineyard Sonoma Coast 2005 15L view defsils  remove wine

Aubert Chardonnay Lauren Vineyard Sonoma Coast 2006 5 C view detsils  femove wine

Aubert Chardonnay Ritchie Vineyard Sonoma Coast 2003 5 view details

Aubert Chardonnay Ritchie Vineyard Sonoma Coast 2004 5 y wiew details
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Step 6 — Choose the Quantity
Next, choose the specific wine and the quantity that you would like to
remove from inventory.

Enter this amount in the QTY. TO REMOVE field.

Note: Enter quantities by bottle, not by case (ie: If you would like 1
case, you should type “12” bottles.)

Once you enter this information, click on the REMOVE WINE tab on
the right side of the page.
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WINECARE STORAGE

Client Wine Inventory Manager

Remember... wines you remove from inventory will not be subtracted from your "Current Wine Inventory” until Wine Care Storage
processes your request. You will receive email confirmation after you subnut your removal request and when WineCare processes your
order.
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Wine Removal Request
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4 Aunbert Chardonnay Lauren Vinevard Sonoma Coast 2006 750 2 2/3/2009 12:41:00 PM
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] @

Finalize Request
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Step 7 — Repeat for Additional Wines
To request additional wines repeat Step 5 and Step 6.

Begin by entering the details in the WINE NAME field, completing both
steps as many times as necessary until you have requested all of the
wines that you need.
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WINECARE STOR,

Client Wine Inventory Manager

Remember... wines you remove from inventory will not be subtracted from your "Current Wine Inventory” until Wine Care Storage
processes your request. You will receive email confirmation after you subnut your removal request and when WineCare processes your
order.
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Wine Removal Request

| PinPage |

Blankiet Merlot Paradise Hills Vineyard

1
2 Aubert Chardonnay Lavren Vineyard Sonoma C
3

Abreu Cabernet Sauvignon Madrona Ranch Napa Valley
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Finalize Request
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Step 8 — Finalize Report
Once you have added all the wines that you would like to the Wine
Removal Request list, click on the FINALIZE REQUEST tab.
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Remember... wines you remove from inventory will not be subtracted from your "Current Wine Inventory” until Wine Care Storage
processes your request. You will receive email confirmation affer you submit your removal request and when WineCare processes your
order.

oo

Select Delivery Method, Address and Date

| Print Page |

Deliverto My Location

Enter Email address to send confirmation to:

Crestwv. Advisors, LLC
667 Madison RAve - 10th Floor
B York

.Deliverto a Different Location
Pick up atWineCare
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Special Instructions Here...
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. Submit Removal Request . ‘Cancel Request
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Step 9 — Detailing Request
1. Email Address for Confirmation
- Enter the email address where you would like to receive confirmation that
your request has been sent to WineCare
2. Service Type Request
- Choose whether you would like a delivery or to pick-up at WineCare from
the drop-down menu at right
3. Date to Render Services
- Choose the date that you would like the service rendered from the calendar
4. Delivery Address
- Enter the delivery address (if applicable)
5. Special Instructions
- Any special instructions (ie: contact person for delivery; a time frame such
as “before 11am”; instructions to leave wine with the doorman; include gift
card; UPS shipping details such as Ground, 2day, etc.)

Once you have provided this information, click on the SUBMIT REMOVAL
REQUEST tab.
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WINECARE STORAGE

Client Wine Inventory Manager

Thank you for submitting your WineCare Storage removal request.
Check your email for a copy of this request and wait for your confirmation from WimneCare that your removal request has been processed.

Remember_.. Your "Current Wine Inventory” will not reflect your removal request quantities until after WineCare has processed this request.
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If you have successfully submitted your request you will be taken to the
“Thank you for submitting your WineCare Storage removal request”
page. Shortly, you will receive an automated email showing what you
have requested.

We will then send you a personal email confirming your request.

From here, you can begin a New Request, return to the Main Page,
view your Cost Report, or Log Out of the system.



